Non-Discrimination

Notice of Non-Discrimination:

Discrimination is Against the Law

Oscar complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex stereotypes and gender identity. Coverage for medically
necessary health services is made available on the same terms for all individuals, regardless of sex assigned
at birth, gender identity, or recorded gender. Oscar will not deny or limit coverage to any health service based
on the fact that an individual's sex assigned at birth, gender identity, or recorded gender is different from the
one to which such health service is ordinarily available. Oscar will not deny or limit coverage for a specific
health service related to gender transition if such denial or limitation results in discriminating against a
transgender individual.

Oscar:

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other
formats)

Provides free language services to people whose primary language is not English, such as:
Qualified interpreters
Information written in other languages

If you need these services, contact Member Services at 1-855-OSCAR-55 (TTY: 7-1-1).

If you believe that Oscar has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

CA Members: Oscar Health Plan of California, Attention Grievances PO Box 66550, Los Angeles, CA 90066
All other Members: Oscar Insurance, Attention: Grievances, PO Box 52146, Phoenix, AZ 85072

All Members: Phone: 1-8565-OSCAR-55 (TTY: 7-1-1), Fax: 1-888-977-2062, Email: help@hioscar.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Oscar's Grievances Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services for the Deaf or Hard of Hearing
ATTENTION: If you are deaf or hard of hearing, talk to text services, free of charge, are available to you. Call
1-855-Oscar-55 and dial 711 to receive TTY/TDD services.
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Multi-language interpreter services

Cherokee: Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 1-855-OSCAR-55 (TTY: 711)
Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al 1-855-OSCAR-55.
ZREPX (Chinese): [T MRBERERIX, BAINRERSESEBRS. BEE 1-855-0SCAR-55.
Pycckuii (Russian): BHVIMAHVIE: Ecnu Bbl rOBOpUTE Ha PYCCKOM fi3blKe, TO BaM LOCTYMHbI 6ecniaTHble ycayrn nepesoaa. 38oHuTe 1-855—
OSCAR-55.
Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-855-
OSCAR-55.
£310{ (Korean): F2|: $t=30{1E AtE5tAl= Z 2, 0] X2 MH|AS R 22 0|83t &= UELICH 1-855-0SCAR-55 HO 2 HMatall FHAL.
Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-855-OSCAR-55.

1-855-OSCAR-55. D171 .ONXAN 113 M1 DYDMIYD 921 TRIAY TN IND INNIRD WIVT ,WITR DTV R X DRpwnank ((Yiddish) e

&t (Bengali): T FFe: I AP IR, FNT FM© M@, O AF6F SR F2Fel MHE STF @RI @F FFF S
-855-OSCAR-55.
Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwor pod numer 1-855-OSCAR-55.
B55-RACSO-558-1 al s il .oy ladls el Ll Lgalll Sue bkl Slons ol Galll K51 suads oK 13 idlsale ((Arabic) s,

Francais (French): ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-855-

OSCAR-55. .
1-855-0SCAR-55 LS JIS - oy wliians o o lass 58 ss 68 0L 58 T 55 ot 2ilss sl ol 812,10, (Urdu) 9!

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-855-OSCAR-55.

AAnViKa (Greek): MPOZOXH: Av PIAATe ENANVLIKE, otn SLaBeor) oag Bplokovtal uttnpeoieg YAWOOLKAG UTTOOTHPLENG, OL
omoleg mapéxovtal Swpeav. Karéote 1-855-OSCAR-55.

Shqip (Albanian): KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 1-855-
OSCAR-55.
Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngén ngtt mién phi danh cho ban. Goi s6 1-855-OSCAR-55.
&8 (Hindi): &7 & T o1 Bf arerd § a1 AT o7 G | W7 T HaT0 3T &1 1-855-0SCAR-55 T Hiel 1

1-855-0SCAR-55 & w,Ks. Lack (5153 K41, &y e (6l ¥lateds ¢ S ga K goan, i 015 as S an i s(FarSi) oyl
Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-855-OSCAR-55.
aperaudl (Gujarati): YUotl: % AR YAl eletcll &, A (:es eunl Ustd et dAHRL W Gueotd B, st 5 1-855-0SCAR-55.

HZ:E (Japanese): SIBEIE: HAEFZEINZIEES. BHOSEXEEZ CFIBVCEIFET, 1-855-0SCAR-55 £T. HEFICTIBELLLEST
(AN

959290 (Lao): Wag9v: 71999 1hancdIwrm9 290, NINdSNIVZo8cEdIVWIHI, anécé’)gm, wc)nSdenldihon. tus 1-855-OSCAR-55.

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-855-OSCAR-55.
ho9C% (Amharic): O9007: Q02974+ €% A0ICTF NI /+C79° h(%F LCEFF N18 ASTHPF THIZ+PH: 0. OYh+Am- M 2.0
1-855-0OSCAR-55.

2uwkpkL (Armenian): NhGUAPNRESNR Y bPbE pununud bp Gwbpbl, wow dbg wlfwp Gupng BU mpudwgpd b g wlub wywlgnd ol
Swnwninblbp: Quigwlwpkp 1-855-OSCAR-55.

unre (Punjabi): fimyes feg: A IAT Uarsh 952 3, 37 I &9 AoiesT Aer 3973 BE He3 QuUsET J| 1-855-05CAR-55 '3 I8 a3l
igi (Cambodian): tg: 1GMSthyASUNW Manigs, WSSWigsma nWSSSRYY AHNCESONUUTERY G gD 1-855-0SCAR-55.
Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-855-OSCAR-55.
awlng (Thai): § amanulnsamaasalyd usnsy amaenmanisle W3 s 1-855-0SCAR-55.

Deitsch (Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-855-OSCAR-55 (TTY: 711).

Oroomiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-855-
OSCAR-55.

Nederlands (Dutch): AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-855-OSCAR-55.
YkpaiHcbka (Ukrainian): YBATA! kL0 BV pO3MOBASIETe YKPATHCbKOK MOBOHO, B MOXeTe 3BePHYTUCS A0 6e3KOLUTOBHOI

Cnyx6v MOBHOI NiATPUMKM. TenedoHyiTe 3a Homepom 1-855-OSCAR-55.

Romana (Romanian): ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.

Sunati la 1-855-OSCAR-55

Navajo Diné Bizaad: Dii baa akoé ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee dka’anida’awo’d¢¢’, t’aa jiik’eh, ¢i na holg, koji” hodiilnih 1-855-
OSCAR-55 (TTY:711)

Srpsko-hrvatski (Serbo-Croatian): OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoc¢i dostupne su vam
besplatno. Nazovite 1-855-OSCAR-55

Burmese: 2003[gjg§ - 320005¢] 20800 @%r@oomo: o3 elgpdlont 99300007 220p32p81 3081 238320305 Bodeamntgodeutdlegdi
5250105 1-855-0SCAR-55 (TTY: 711) 93 @al 3¢l

OSC-NDN





